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THE SEAMLESS INTEGRATION OF
IP AND DIGITAL
COMMUNICATION

Scalabilit
y

Reliabilit
y

Energy 
Efficiency

The next-generation nurse call system integrates two 
mainstream communication methods: IP and digital. IP 
communication is utilized in the backbone network for 
easy scalability and remote accessibility. Digital 
communication is employed at bedside intercoms and 
call panels to reduce wiring, lower maintenance costs, 
enhance reliability, and conserve valuable energy 
resources.



The equipment at the nurse station includes a 
communication server host NCS1 capable of 
connecting to 100 rooms/1000 beds, one (or two) 
system indicator boards NSD hanging in the corridor, 
and up to 6 nursing station  consoleTK26.
When a room presses the call button or assistance 
button, the nursing station consolw and the system 
display will simultaneously display the room/bed 
number of the caller and the category of the request. 
The console will also provide voice prompts.
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The equipment at the patient room end includes the 
bedside terminal NBT, allowing patients to 
communicate with the nurse station with a single 
button press. The ward round panel NPP informs the 
nurse station about the progress of doctor rounds. The 
code blue panel NUA notifies the nurse station when 
urgent support is needed in a particular room. The 
waterproof bathroom emergency call panel NBE
enables patients to pull a cord or press a button to 
notify the nurse station when assistance is required.
All these calling and reporting panels are connected to 
the nurse station server via the digital gateway NDG, 
utilizing IP communication. Each NDG can connect up 
to 8 sets of panels.
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KEY
FEATURES

• Integration of IP and digital communication technologies for stability, low 
maintenance costs, and high scalability.

• Each nurse call system can connect to 100 rooms or 1000 beds.
• Compatibility with the hospital's existing network infrastructure or independent 

wiring options.
• Integration capabilities with existing hospital IP network communication systems 

(e.g., WIFI network phones).
• Built-in event logging and call recording functionalities.
• Provision of external expansion ports for connecting various sensors.
• Flexibility for customization to meet middleware software requirements and 

integrate with the hospital's existing information systems.
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